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Customer Portal Playbook

Detailed below are frequently asked questions about our portal’s features such as 
Light & Wonder’s Login page, search navigation, and asset gathering.

Logging in

To login or create an account please visit: https://portal.lnw.com/

Need Login Assistance: Contact webmaster@lnw.com

https://portal.lnw.com/
mailto:webmaster%40lnw.com?subject=
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Portal Home Page

After selecting a product line Users will be directed to the respective home page for more details.

Support: For additional help and support click here

mailto:https://gaming.lnw.com/customer-center/games-support.html?subject=
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Customer Portal Home Page

Where and how to locate cut sheets, PAR sheets, and artwork.

Note: Must be logged in, with customer credentials to ensure access to the related documents.

Note: For best practice, Customers may search by game title, part number (first four numbers only), 
or market/class. A minimum of one search criteria is required.

1.	 Quick Search: Click on the Magnifying Glass Icon in the right-hand corner. Type in Game 
Title/Theme Name or PAR Sheet Software Number. The Portal will prompt you to all 
related assets.

2.	 Select a Category by tapping on the top left corner (artwork, cut sheets, PAR Sheets). 
Drop down Product Line and select Light and Wonder.
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Download Assets

Customer can locate cut sheets, par sheets, and marketing assets on the game page. 
Select the required asset to download the related file!

Need Help:  If you’ve received an error message or are missing assets please contact marketing@lnw.com 

mailto:marketing%40lnw.com?subject=

